Respond Trimble Unity

Search for a Service Request

You can search for a service request by ID, Basic Search °
deSCription/type, and/or IOCation inStead ijUSt PERMITS WORK ORDERS SERVICE REQUESTS INSPECTIONS
by the ID. B
1. Click Work activity search and then e .
Basic Search.

Requestid  Description Dispatch To

D 133280 Sewer: Odor Complaint UTILITIES - Public Utilities ony {s) Hubbard, Carel ]
| 133295 Water: Fire Hydrant Problem UTILITIES - Public Urilities (w) Boyce, Darrin (w) Lyons, Colin 1]
D 133305 Storm Debris Removal null - null {(uf) Brown, Maria ]
Q m H & ety
Basic Search =1
i -
Advanced Search Quickly search for a service request based on

the record number.

1. Click Work activity search and start
typing a service request ID number. Any
record that matches (or includes) the
number appears in the results.

The Basic Search panel opens. The panel has
four tabs allowing for different activities to be
searched.

2. Click Service Requests. 2. Select the service request to open it. If the
activity ID entered is unique, press Enter

3. Enter the criteria you want to search for. to open the service request.

Search results automatically populate and
filter as you add search criteria.
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PERMITS WORK ORDERS SERVICE REQUESTS INSPECTIONS
Basic Search

Service Request Type. Category

-
submicto DispatcnTo Advanced Search

Submit To Dispatch To

Inspections

5]
D 133220 - Public Utilities (s) Hubbard, Carol 3
[ 133205 - Public Usiliie: ) Lyons, Coli r Nu resu Its
D 133305 Storm Debris Remova null - null {uf) Brown, Maria F
Q B & PN l
= Service Requests

Showing all items

4. Selectthe service request and click Open

133295 - Water: Fire Hydrant Problem
Work Activities. .
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