Respond

Utilize Asset Details

Asset Details allows users to interact with
assets selected on the map. This includes
highlighting assets on the map, creating
attached work orders or inspections, editing
asset attributes, and viewing the work summary
of an asset.

1. Select assets on the map.
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2. Open Asset Details. See Add Menu
Items in the Respond Guide for Trimble
Unity Maintain and Trimble Unity Permit
for more information on adding apps or
pages you need or want to access.

The Assets panel automatically populates with
the selected assets and their details.
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Asset Type

Water Hydrant (12) W
Asset Identifier Display Name Operational Status
12525 12525 InService #12525 In Service
(m} 12527 12527 InService #12527 In Service
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View Details Create Work Order(s) Create Inspection(s)
Create Service Request(s)

3. To create a work activity, select the
desired asset and click Create Work
Order(s), Create Inspection(s), or
Create Service Request(s).

Trimble Unity

4. Select an asset and click View Details to
view related Attributes, Summary, Work
Orders, Inspections, and Cases.

5. To edit Attributes, click Edit.
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6. Click Save after making any changes.
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E NOTE: Work orders must be
closed to see costs in Asset Details.
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